Annual Report
July 1, 2010 — June 30, 2011

Main Office Services:
Hotline Calls: 5,792
Walk-in Center Clients: 391
Hours of Advocacy: 682

Shelter Services:
Nights of Shelter: 1,545
Adults Sheltered: 34
Children Sheltered: 31
Hours of Advocacy: 477

Court Services:

Protective Order Accompaniments: 451
Adults: 349

Hours of Advocacy: 456

Safety Response Services:

Bedford County Sheriff's Office Referrals: 61
Bedford City Police Department Referrals: 242
Bedford Department of Social Services Referrals: 85

Donations:

Cash: $38,740.68

In-Kind: $39,452.77

Total: $78,193.45

Volunteer Hours: 637 hours @ $5/hr. = $3,185



